


Liability 

Neither of us will have to compensate the other for any detrimental event beyond the other's reasonable control. In this agreement, 'beyond 

reasonable control' includes any act of God, reduction or failure of power supply, other telecommunications operators and suppliers of their equipment 

including access lines, act or omission of national or local government authority, war, military operation, riot or delay, employee dispute, or supply of 

equipment by third parties. In any event we will not have to compensate you for any harm to your business, lost revenues, loss of anticipated savings, 

lost profits or other indirect, consequential or special losses nor any charges incurred by you with another carrier. You accept liability for any claims, 

costs, damages, losses, expenses and liabilities(including, without limitation, legal costs and expenses) resulting from illegal actions by you or any other 

person using the services with your permission. Without prejudice to this our liability to you in contract or tort arsing under or in connection with this 

agreement shall be limited to that stated in the full terms and conditions. 

General 

You may not assign, delegate or transfer all or any rights and obligations under this agreement without our prior written consent. If any provision or 

condition of this agreement shall be invalid or unenforceable, the remaining terms shall continue to apply. The full Term and Conditions referred to 

represent the entire agreement between us. Any failure by either of us enforce any right shall not be deemed a waiver of any such right. Information 

you provide or we hold (whether or not under this agreement) may be used by us, our employees and/or agents to: identify you when you make 

telephone enquiries, help administer your account, services and products offered by Lansafe now or in the future, and help us to detect fraud or loss. 

All figures in agreement exclude VAT. This agreement is governed by English law. 

Usage Policy 

The Charges, unless expressly agreed otherwise, are based upon there being facility to make international calls or to make or receive calls whilst 

abroad. If these facilities are used, the Supplier may levy additional Charges (in accordance with its tariff or otherwise notified by the Supplier) and/or 

require payment of a deposit. In the event that the Customer uses the Service abroad, Call Charges will include incoming calls received whilst abroad. 

Customers are fully responsible for high usage on both data and voice calls made in or outside the UK. Lansafe have no way of notifying customers of 

high usage either on the UK or abroad and cannot be responsible for costs incurred. (Refer to network voice & data charges for mobile usage abroad) 

Rates 

The rates given in accordance to the customer's contract will be fixed at the specified rate in the UK only. Lansafe retains the right to increase or 
decrease the price of service charges being sold as Lansafe sees fit in view of fluctuating market conditions and national inflation figures. All 
international calls are subject to a connection fee. UK Calls including land line to mobile calls are subject to connection charges at the contractual 
rate. The rate for minimum call charges is fixed at the customers given rate per minute for the type of call. Call charges made to numbers that are not 
included in specified contractual rates will vary. Lansafe cannot be responsible for any calls which are routed through alternative networks due to 
spillage or cps fraud. Data charges for data used outside the specified tariff allowance will be charged at £1.00 per Gigabyte. Lansafe cannot be 
responsible for excess charges incurred by high data and call usage. The customer will not be notified until Lansafe receive the information from the 
network and this will be presented to the customer on the monthly invoice statement. Microsoft software licencing charges are subject to UK standard 
pricing, Lansafe cannot be responsible for inflation or reduction to these prices, although Lansafe will endeavour to honour contract prices inline with 
the customer contracts for the contractual term. Any errors or omissions in relation to customer rates, service charges and miscellaneous charges can 
only be reviewed to the previous 90 days from the date of query. 

Term and Renewal 

This Agreement shall commence on the Effective Date and continue for an initial term of [term stated on agreement] ("Initial Term"). The Agreement 

shall automatically renew for successive periods of [72 months] (each "Renewal Term") unless either party gives the other not less than 60 days written 

notice of its intention not to renew prior to the end of the Initial Term or the then-current Renewal Term. 
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